How to opt in to receive electronic EOBs

To make the election to receive EOBs electronically, you must be registered for CHPConnect.

Once registered, you can access CHPConnect and then select Explanation of Benefits from the Home screen:
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My Plan For Health . . ) . - .
¥y Flan Fornes There are several types of authorized and recommended SOVID-18 vaccines available and there are additional vacoines currently in

¥ llnesses/Conditions clinical trials across the United States per the Centers for Disesse Contral.
¥ Visit Summary Florida has many sites that are providing COVID-18 vaccines to eligible persons based on Federal and State of Florida guidelines.
» Wallet Card Supplies may be limited and appointments may be required, so it is best to use the pre-registration system avzilable through The
Florida Department of Health. The Department also offers an online tool to find COVID-19 vaccination sites throughout the state.
. Continuity of Care
Rec If you meet the current criteria and are a patient of the Physician Group of Capital Health Plan {(PGCHP), your PGCHP Primary Care
» Health Tracker Physician's [PCP) office will be contacting you to schedule an appointment. If you are a patient of another physician group, please

contact your PCP to inguire about receiving the S0OWID-12 vaccine or contact your local Florida Department of Health for further

Immunizations instructions on scheduling an appointment for an upcoming vaccine clinic.

Allergies . . . i - ) )
g Capital Health Plan is working closely with other local and state health care organizations to secure the vaccine and administer it to

Document Manager our members as soon as possible. We appreciate your patience as we continue to work on getting our membership vaccination.

Download My Data We encourage you to confinue checking our website for the most up-to-date announcements regarding COVID-10 here:

BMI Calculator www.capitahealth.com/icovid.
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Telehealth: What Options Are Available
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Assassment (HRA)

A telehealth visit is similar to an office visit — except you don't have to come into the office. Many Primary Care Physicians (PCP) and

Immunization specialists in the Capital Health Plan network are scheduling telehaalth visits.

Schedule

The Physician Group of Capital Health Plan and Capital Health Plan Urgent Care Center are offering telehealth visits where
, Living 'Wills and appropriate.
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v Claims Colon Cancer Screening: Get In the Fight, it’s Your Life!

¢ ID Card Request The American Cancer Society predicts that 148,500 people will receive

a new diagnosis of colorectsl cancer and 52,280 people will die of the CDlO‘n cancer At A G Ia nce

' i . . .
Member Information disease this year alone. The National Cancer Institute also predicts

, Referrals & that in this year 12,000 new cases of colorectal cancer will ocsur in
Authorizations those under 50 and mentioned that the rate of colorectal cancer in this 4 5 76
. age group has more than doublad since the 1280z, + +
. Explanation of
Benefits Colorectal cancer is 3 cancer of the large intestine or rectum, and it is BEELP FCPII‘EEI"IW 3: age 45. TBI?ID Vl:-lldoﬂpra?wt
. N ;. o ol ls'pﬂ'\l'.l loshs coMvimnL SCrecning irom
, About Capital Health thg sacond Iead_ng c:al..se of cancer desths in the United ._t51:es. The can baused, Talk to ages 76-85. Taka into
Plan primary goals of screening are to prevent cancer from occurring and to your doctor abaut which account your ovarall health
detect colon cancer early, when the chance of survival is highest. The option is best for you and screaning history.*
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How to opt in to receive electronic EOBs

You will be notified that you are being redirected to Payspanhealth — select Accept:

You will be redirected to Payspanhealth.com fo view your Explanation of BEenefils

Next, you can make the election to enroll in paperless EOBs from the right-hand side of the screen:

Capital Health )

Summarized Explanation of Benefits @ Enrolled in Paperless

) setecravear | AL v

Statement Date Summary Type Statement Actions

Then, select Go Paperless:

Welcome Try going Paperless.

Recewing Explanation of Benefits electronically not only prowvides access to your healthcare financial
infermation at any time, but helps you deciutier while reducing your carbon footprint

Think About It
B = Y|
Your EOB is ready to view as  It's stored online in a safe and Each EQOB prowided
5000 as i's available secure portal versus sithng in electronically saves paper.
a mailbox

To begin the Paperiess Opt-in process, simply choose Go Paperless below. You may also come back
to this option at a later time

croee
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Lastly, you will be prompted you confirm your email address:

Receive gquicker EOB notifications by going Paperless!

Paperless document notifications will be emailed to the following email address

myemail@email.com

Cancel

You will receive an email from MemberServices@chp.org confirming your election.

Paperless EOBs will also be emailed from MemberServices@chp.org.
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