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Becoming a member of Capital Health
Plan (CHP) helps protect you against
the high cost of health care.

Learn how we’ve built a better
experience for people just like you.
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Capital Health

Getting the most
from your health plan

Complete Coverage: Your CHP plan provides
complete medical care, including primary care
and specialist services; inpatient and outpatient
care; hospitalization; mental health and behavioral
health services; maternity and newborn care;
testing; and X-ray and lab services.

Preventive Care: Routine health screenings and
tests, including the seasonal flu shot, are covered
under your plan. Be sure to schedule your wellness
exam with your primary care physician (PCP).

Prescription Drug Coverage and Home Delivery:
Your CHP plan covers a wide range of medical
prescriptions, including generics, name brand,
and mail order options.

Capital Health Plan’s three health centers, located
throughout our community, are exclusive to our
members. They offer a broad range of services
including access to CHP exclusive physicians,
evening and weekend urgent care services, labs,
x-rays, digital mammography, colon screening,
and wound care.

In addition, CHP offers an extensive network of
primary and specialty care physicians located
throughout our community. Our network also
includes hospitals, outpatient centers, and other
clinical care facilities.

Telehealth: You can receive 24-hour access to
care for non-emergency medical and behavioral
health issues through network providers and
via the web and mobile devices through our
telehealth provider Amwell.

24/7 Nurse Advice Line: Talk to a nurse for
answers about your health or medications, or
whether you should go to the emergency room
or see your regular doctor.

Vision Coverage: Routine eye exams for adults
and children are included. Prescription eyewear
for children is available exclusively at CHP’s
Eye Care Center.

Our Plan
Offerings

CHP offers 2 Silver plans
and 1 Gold plan. These plans
provide coverage levels as
outlined below. (Average amount
you pay may be lower depending on
your subsidy level.)

Gold

Silver

. Average amount your
health plan pays

. Average amount you pay

Ready to fa/&# ?

Sign Up

Visit Us:

www.capitalhealth.com/
individuals-families

Or Call 850-523-7220
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Nondiscrimination and Accessibility Notice (ACA §1557)

Capital Health Plan complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability or sex. Capital Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability or sex.
Capital Health Plan provides free aids and services to people with disabilities to communicate
effectively with us, such as:

* Qualified sign language interpreters
* Written information in other formats (large print, audio, accessible electronic formats, other
formats)
* Provides free language services to people whose primary language is not English, such as:
* Qualified interpreters
* Information written in other languages

If you need these services, contact Member Services at one of the numbers listed below.

If you believe that Capital Health Plan has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability or sex, you can file a grievance with:

Capital Health Plan’s Compliance and Privacy Officer:

2140 Centerville Place

Tallahassee, FI 32308

Phone: Member Services 850-383-3311, 1-877-247-6512, TTY 850-383-3534 or 1-877-870-8943,
Fax: 850-523-7419, Email: memberservices@chp.org. Medicare members or prospective members
call 850-523-7441 or 1-877-247-6512 (TTY 850-383-3534 or 1-877-870-8943) 8:00 a.m. - 8:00 p.m.,
seven days a week, October 1- March 31; 8:00 a.m. - 8:00 p.m., Monday - Friday, April 1 - September
30. State of Florida members call 1-877-392-1532, 7:00 a.m. - 7:00 p.m.

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, our
Member Services Department is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https.//ocrportal.hhs.gov/ocr/portal/lobby.jst, or by mail or phone at:

U.S. Department of Health and Human

Services, 200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http./www.hhs.gov/ocr/office/file/index.html.

Have a disability? Speak a language other than English? Call to get help for free.
1-877-247-6512, TTY/TDD 850-383-3534 or 1-877-870-8943

Vous souffrez d’'un handicap ? Vous parlez une autre langue que I'anglais ? Appelez pour obtenir une aide
gratuite. 1 877 247 6512, Téléscripteur/ATME 850 383 3534 ou 1 877 870 8943

Hai una disabilita? Non parli inglese? Chiama uno di questi numeri per chiedere assistenza gratuita:
1-877-247-6512, TTY/TDD 850-383-3534 o0 1-877-870-8943

sl saclowodl (sle Jgasl) Ll Sausl=oVl @aall e sl oass Jo Sasle] oo wulss Ja
1-877-247-6512, sl rlp)lf ) cnartllOlatl spm (TDD/TTY) 850-383-3534. 1-877°870.8943

Haben Sie eine Behinderung? Méchten Sie mit uns in einer anderen Sprache als Englisch kommunizieren?
Rufen Sie an, um kostenlos Unterstlitzung zu erhalten. 1-877-247-6512, TTY/TDD 850-383-3534
oder 1-877-870-8943



¢Tiene una discapacidad? ¢Habla algun otro idioma que no sea inglés? Llame para obtener ayuda gratis.
1-877-247-6512, TTY/TDD 850-383-3534 o al 1-877-870-8943

1-877-870-8943 |, 850-383-3534 o,lov @ DDT/YTT | 1-877-247-6512

WUl B? 8261 5cll weld NI olld] 912 [191gs Hee Naddl s1d 5. 1-877-247-6512,
TTY/TDD 850-383-3534 &d| 1-877-870-8943 U

Ou gen yon andikap? Ou pale yon lang ki pa Anglé? Rele pou jwenn éd pou gratis? 1-877-247-6512,
TTY/TDD 850-383-3534 oswa 1-877-870-8943

o7t A M L7t? BO{7F O CHE 21018 AL otdL|71? MalotdAl2. FRE EtE L
1-877-247-6512, TTY/TDD 850-383-3534 == 1-877-870-8943

Jeste$ osobg niepetnosprawng? Mowisz w jezyku innym niz j. angielski? Zadzwon, aby uzyskac bezptatng
pomoc. 1-877-247-6512, TTY/TDD 850-383-3534 lub 1-877-870-8943

Tem algum tipo de incapacidade? Fala outra lingua que ndo o inglés? Ligue para obter ajuda gratuitamente.
1-877-247-6512, TTY/TDD 850-383-3534 ou 1-877-870-8943

Balum BO3MOXHOCTU OrpaHNYeHbl MO COCTOAHMIO 310POBbA? Bbl He roBopuTe No-aHrNunnckn? Obpatutecs 3a
6ecnnaTtHol nomoLypbto no TenedoHny: 1-877-247-6512, TTY/TDD 850-383-3534 or 1-877-870-8943

EERIEALID? EARKBHED? SiiTRIELI SRR, BiESTE: 1-877-247-6512;
TTY/TDD (IRfEA L) : 850-383-3534 5 1-877-870-8943

Ikaw ba ay may kapansanan? Ikaw ba ay nakakapagsalita ng ibang wika maliban sa Ingles? Tumawag upang
makakuha ng libreng tulong. 1-877-247-6512, TTY/TTD 850-383-3534 0 sa 1-877-870-8943.

feoe S ekEmRE N 1 RS Gidah? R T B IR R B B - 1-877-247-6512 - FEfE & 7R
TTY/TDD 850-383-3534 5 1-877-670-8943

Ansusatdan? wmmmaum"l,m?jmmaonqmmmﬂm? sazanuhadans 1-877-247- 6512,
TTY/TDD 850-383-3534 w3a 1-877-870-8943

Quy vi c6 khuyét tat? Quy vi n6i ngdén ngit khac ma khéng phai ti€ng Anh? Vui long goi dé duoc trg gitup mién phi.
1-877-247-6512, TTY/TDD 850-383-3534 hoac 1-877-870-8943

If you have any questions or concerns related to this, please call our Member Services Department,
Monday through Friday 8:00 am - 5:00 pm at 850-383-3311 or 1-877-247-6512. Medicare members
or prospective members call 850-523-7441 or 1-877-247-6512 (TTY 850-383-3534 or 1-877-870-
8943) 8:00 a.m. - 8:00 p.m.,, seven days a week, October 1- March 31; 8:00 a.m. - 8:00 p.m., Monday -
Friday, April 1 - September 30. State of Florida members call 1-877-392-1532, 7:00 a.m. -
7:00 p.m.

Capital Health Plan contact information is located on our website:
https:.//capitalhealth.com/contact

Approved by Compliance Committee: 8/23/2016; Revised 5/3/17; Revised 11/14/17; Revised 8/21/18;
Revised 7/17/19





