Inter-Plan Programs
Out-of-Area Services
Capital Health Plan has a variety of relationships with other Blue Cross and/or
Blue Shield Plans and their Licensed Controlled Affiliates (“Licensees”) referred to
generally as “Inter-Plan Programs.” Whenever you obtain healthcare services outside of
our service area, the claims for these services may be processed through one of these
Inter-Plan Programs.
Typically, when accessing care outside our service area, you will obtain care from
healthcare providers that have a contractual agreement (i.e., are “participating
providers”) with the local Blue Cross and/or Blue Shield Licensee in that other
geographic area (“Host Blue”). In some instances, you may obtain care from nonparticipating healthcare providers. Our payment practices in both instances are
described below.
Capital Health Plan covers only limited healthcare services received outside of our
service area. As used in this section “Out-of-Area Covered Healthcare Services”
include emergency care, urgent care, or care authorized by Capital Health Plan
obtained outside the geographic area we serve. Any other services will not be covered
when processed through any Inter-Plan Programs arrangements. These “other services”
must be provided or authorized by your primary care physician (“PCP”).
A.

BlueCard® Program
Under the BlueCard® Program, when you obtain Out-of-Area Covered
Healthcare Services within the geographic area served by a Host Blue,
Capital Health Plan will remain responsible for fulfilling our contractual
obligations. However the Host Blue is responsible for contracting with
and generally handling all interactions with its participating healthcare
providers. The BlueCard Program enables you to obtain Out-of-Area
Covered Healthcare Services, as defined above, from a healthcare
provider participating with a Host Blue, where available. The
participating healthcare provider will automatically file a claim for the
Out-of-Area Covered Healthcare Services provided to you, so there are no
claim forms for you to fill out. You will be responsible for the member
copayment amount, as stated in your Schedule of Copayments.
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Emergency Care Services: If you experience a Medical Emergency
while traveling outside Capital Health Plan’s service area, go to the
nearest Emergency (or Urgent Care) facility.
Whenever you access covered healthcare services outside the State of
Florida and the claim is processed through the BlueCard® Program, the
amount you pay for covered healthcare services, if not a flat dollar
copayment, is calculated based on the lower of:
• The billed covered charges for your covered services; or
• The negotiated price that the Host Blue makes available to
Capital Health Plan.
Often, this “negotiated price” will be a simple discount that reflects an
actual price that the Host Blue pays to your healthcare provider.
Sometimes, it is an estimated price that takes into account special
arrangements with your healthcare provider or provider group that may
include types of settlements, incentive payments, and/or other credits or
charges. Occasionally, it may be an average price, based on a discount
that results in expected average savings for similar types of healthcare
providers after taking into account the same types of transactions as with
an estimated price.
Estimated pricing and average pricing, going forward, also take into
account adjustments to correct for over- or underestimation of
modifications of past pricing for the types of transaction modifications
noted above. However, such adjustments will not affect the price we use
for your claim because they will not be applied retroactively to claims
already paid.
Laws in a small number of states may require the Host Blue to add a
surcharge to your calculation. If any state laws mandate other liability
calculation methods, including a surcharge, we would then calculate your
liability for any covered healthcare services according to applicable law.
B.

Non-Participating Healthcare Providers Outside Our Service Area
1.

Your Liability Calculation
When Out-of-Area Covered Healthcare Services (emergency care,
urgent care, or care authorized by Capital Health Plan) are
received from nonparticipating healthcare providers, the amount
you pay for such services will generally be based on either the
Host Blue’s non-participating healthcare provider local payment or
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the pricing arrangements required by applicable state law. In these
situations, you may be liable for the difference between the amount
that the non-participating healthcare provider bills and the payment
Capital Health Plan will make for the covered services.
2.

Exceptions
In certain situations, Capital Health Plan may use other payment
bases, such as billed covered charges, the payment we would make
if the healthcare services had been obtained within our service
area, or a special negotiated payment, as permitted under InterPlan Programs Policies, to determine the amount we will pay for
services rendered by nonparticipating healthcare providers. In
these situations, you may be liable for the difference between the
amount that the non-participating healthcare provider bills and the
payment Capital Health Plan will make for the covered services.
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